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This study aimed to identify the level of job satisfaction among communicators at Kuwaiti
Television and the role of job satisfaction elements (salaries and incentives, working conditions,
job stability and growth, and professional achievement for self-satisfaction) in achieving this goal.
The researchers used a survey methodology on a stratified random sample of 200 contact persons
at Kuwaiti Television's first and second channels.

The study found that the percentage of those who feel satisfied to a large extent reached (13.5%),
while the percentage of those who feel satisfied to a certain extent reached (48%), while the
percentage of those who feel dissatisfied reached (38.5%) of the total sample of the study. So, it
can be said that the majority of the studied sample feel satisfied with their work in Kuwaiti
television to an average degree, reaching (61.5%). The study also found that the most important
obstacles to achieving job satisfaction for the Communicators were patronage and nepotism, the
failure to achieve the principle of justice in administrative decisions, the delay in the payment of
bonuses, the low level of monthly income compared to other satellite stations, and the lack of a
clear plan for the Communicators in Kuwaiti television.

Keywords: Job Satisfaction, Contact Persons, Kuwaiti Television, Two-Factors Theory.
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