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Abstract

The study aimed to identify the impact of business intelligence in their dimensions (data warehouses, data
mining, instant analytical processing, and information review techniques) on crisis management in its
dimensions (detecting early warning signals, preparedness and prevention, containing damage, restoring
activity, and learning) with the presence of organizational innovation as mediating variable in Jordanian
insurance companies. The descriptive analytical approach was adopted, and the questionnaire was used as
a study tool to collect primary data. The study population consisted of (337) individuals working in senior
and middle management in Jordanian insurance companies, and the study sample size was (210) managers
who were selected using the proportional stratified random sampling method. To analyze the data and test
the hypotheses, structural equation modeling with partial least squares (PLS-SEM) was used. The results
of the study showed a high level of relative importance of business intelligence, crisis management, and
organizational innovation. There is a statistically significant impact of business intelligence in its
dimensions on crisis management in its dimensions through organizational innovation as an intervening
variable in Jordanian insurance companies. In light of these results, the study recommended that Jordanian
insurance companies continue to pay attention to organizational innovation due to its important impact on
enhancing the ability of business intelligence in crisis management, and holding continuous workshops
and training courses related to training employees on business intelligence systems and organizational
innovation, which enhances the ability to adapt to crises.

Keywords: Business intelligence, Crisis management, Organizational innovation, Jordanian Insurance
Companies
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